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Electricity price 

Average 
Monthly Use 

500kWh 1,000- 2,499 kWh  > 2,500kWh 

Average price 
per kWh 

17.9¢ 17.9¢ 16.9¢ 

Monthly fees: 
ustomer Fee $9.95
alancing Fee $10  
C
B
 

 

Other Key Terms 
and questions 

See Terms of Service statement for a full listing of fees and other terms.  dPi Energy does not 
requires a deposit of its customers. Some  locations may receive a passed‐through charge  from 
the TDSP for underground facilities or advanced metering.  Check with the TDSP for details on 
whether your area is subject to underground charges. 

Disclosure Chart 

Type of Product Variable rate based on the number of KWh 
you are billed each month. Price changes 
based on usage.  We will not increase prices 
from those shown on this page without prior 
notice. 

Contract Term One month 

Do I have a termination fee or any fees 
associated with terminating service? 

No termination fees are applied.  See Terms of 
Service for details. 

Can my price change during contract 
period?  

Your price may change based upon your billed usage.  
All KWh usage over 2,500 per month is billed at a 
reduced rate of 16.9 cents per KWh. 
Your price can also be lowered by staying with dPi 
Energy another four months or by making a one time 
additional payment in advance to “buy down” your 
per KWh rate.  Please review our website at 
www.joindpi.com for historical prices of this product. 

If my price can change, how will it 
change, and by how much? 

If your monthly bill is for less than 2,500 KWh you 
are billed at 17.9 cents per KWh.  All KWh over 
2,500 are billed at a rate of 16.9 cents per KWh. 
Your price can also be lowered by staying with dPi 
Energy another four months or by making a one time 
additional payment in advance to “buy down” your 
per KWh rate.   

What other fees may I be charged?    Please see the Terms of Service for a listing of other 
possible charges. 

Is this a pre-pay or pay in advance Yes 
 

dPi Energy LLC 
Certificate No.: 10130 
www.dPiEnergy.com 

1-800-380-8270 (8:00 – 6:00 M-F) 
2997 LBJ Freeway, Suite 225, Dallas, TX 75234 

Support@dPiEnergy.com  
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